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IIpaBunia oka3zanus ycayr csasu OO0 «CereBbie TexHnosiorum»

Hacrosimue IlpaBuna onpenensitor nopsaok okazanua OOO «CereBble TexHomorumn»
AOoHEHTaM TeNeMaTHYeCKUX YCIYTH CBs3M (HOCTynm K cetu cBssu Omeparopa CBSI3H, K
MH(GOPMAILIMOHHBIM CUCTEMaM HMH(OPMaIMOHHO-TEIIEKOMMYHUKAIIMOHHBIX CETEH, B TOM YHUCIIE K
cet VIHTEepHET) W/UIU yCIyr CBSI3M B CETU TMepefayud JaHHBIX, 3a UCKIIOYEHHEM Mepenadyu
roJI0coBOi HH(MOpMaLIUU (COETUHEHUS TI0 CETH Nepejaul JaHHbBIX, 32 HCKIIIOUEHUEM COeAMHEHUN
JUIA TeJied Tepefadd TOJIOCOBOM HMH(OpPMAIUH, JOCTYN K YCIyraM Iepeladyd JaHHbBIX,
OKa3bIBAaEMBIX JIPYTUMH OIEepaTOpaMu CBS3M) (Iajee Mo TeKCTy — YCIYru CBsi3M), a AOOHEHT
00s3yeTcsl OIUIauYMBaTh Y CIYrd CBS3U B MOPSAJKE, B CPOKU M HA YCIOBUSAX NMPEAYCMOTPEHHBIX
JloroBopoM 0 mpenocTaBiIeHUU ycayr aoctyna B MHrepHeT (nmanee mo Tekcry — Jlorosop),
Hactosmumu [IpaBunamu u 3akazom.

Hacrosmue HpaBI/IJ'Ia SBJISIFOTCS HEOTHEMIJIEMOH 4YacThIO I[0r0Bopa 151 A60HCHT,
3aKJIFOYHUB HOFOBOp, coryramiacTCsda € uX yCJIOBUSAMU.

1. TepMHHEI ¥ ONIpEACICHUS

«ADOHeHT» - (u3MYecKoe JMI0, NONb3ylolleecs YCIyraMud CBS3M JAJS JIMYHBIX,
CEMEMHBIX, TOMAIIHUX U UHBIX HYXK[, HE CBSI3aHHBIX C OCYIECTBICHUEM NIPEATNIPUHUMATENIBCKON
JESATENIBHOCTH, C KOTOPBIM 3aKiI04eH J[0roBop Npy BBIAEIEHUM AJIA OTUX LEJIeH YHUKAIbHOIO
KOJa UIECHTHU(PHUKALUH.

«AOOHeHTCKAasi IMHMS - IMHUS CBSI3U, coenuusomnias [lomp3oBarenbekoe (OKOHETHOR)
obopymoBanue ¢ YzinoMm cBsazu cetn Omeparopa CBs3H, HaXOJAIIAsicsi B COOCTBEHHOCTH
OrnepaTopa CBsI3U.

«ADOHeHTCKAasA miIaTa» - GUKCUPOBAHHBINA IIaTEX 32 YCIYTH CBSI3U, OKa3bIBA€MbIC B
TedeHue PacueTHOro nepuoja, KOTOpBIA SBJISETCS NMOCTOSHHOW BEIMYMHON, HE 3aBHUCSILEH OT
o0bemMa (paKkTUUYECKH MOTYYEHHBIX Y CIYT CBSI3U.



«JloroBop 00 oka3zaHMH TeJleMAaTHYECKHX YCJIyr cBs3m» (Jlorosop) — cornamienue
mMexay OnepaTopoM 1 AGOHEHTOM, B COOTBETCTBUU C KOTOpBIM OmepaTop 00s3yeTcsi OKa3bIBaTh
AbGoneHTy Yciyru cBsi3u, a AGoHeHTa 00s3yeTcs NPUHUMATh M OIUIauMBaTh OKA3bIBAEMBIE €My
VYenyru cBszu.

«/lomostHMTEIBHAA YyCJOyra» - yciayra, npefgocraBisiemas Onepatopom CBs3U B
JIOTIOJIHEHHE K UHBIM Y ciIyram cBsi3u 1o JloroBopy npy HaJIu4MK TEXHUUYECKON BO3MOYKHOCTH.

«/Imunblii kabuHer» — cucreMa, oOecreunBaronias AOOHEHTY wuHTepdeic ms
ylIaJeHHOro yrpaBieHus yciayramu OmepaTopa cBs3u (KOHTpOJb cocTosiHus Jlunesoro cuera,
noJydeHue MH(QOpPMAIMK O BBICTABIIEHHBIX CUETaX, OIJIAYEHHBIX yCIyrax, OIjlaTry pa3IuYHbBIMU
croco0aMu U T.1.).

«/IluueBoM cyer» - 3amUcCh B aBTOMATU3UPOBAHHOM cucTeMe pacueroB Omeparopa,
CIIy)Kalas Jijisl yuera o0beMa OKa3aHHBIX Y CIIYT CBA3H, HOCTYILICHUS U PaCXOJOBaHUS JCHEKHBIX
CPEICTB, BHECEHHBIX B CUET OIUIAThl Y CIYT CBsA3H. JIMIIEBOW cUeT HE aKKyMYIHPYET JCHEKHbIC
cpenctBa AOOHEHTa, a MPECTaBIIAET COOOM NEKTPOHHBIN (Daiin B aBTOMATU3HUPOBAHHOW CHCTEME
pacuetoB Oneparopa CBsI3U, CoJepKaluii HHPopMaIio 00 «YCIOBHOW CyMMe» - BRIPaKECHHOM
B JICHE)KHOM WJIM MHOM SKBHBaJIeHTE 00beMe IpaB AOOHEHTa MPEeAOIIaTHON CUCTEMbI PACUETOB
HAa MOJY4YEHHUE YCIIYT.

«Omneparop cBs3u» - OO0 «CereBbie Texnonorum». Oneparop CBA3M OCYIIECTBISET
CBOIO JICITETLHOCTh HA OCHOBaHMU JIMLIeH3UH DeepanbHON CITy>KOBI IO Ha30py B chepe CBs3H,
MH(POPMALMOHHBIX TEXHOJIOTUH M MacCOBBIX KOMMYHHKAIMI Ha TEIEMAaTHYECKHE YCIYTH CBSI3U
ot 12.10.2016 Ne 148186; Ha yciiyru cBsI3u IO Mepeaye AAHHbIX, 3a UCKJIIOUEHUEM YCIIYT CBSA3U
o Tepeaye JaHHBIX IS Ieliell epeaadn roiaocoBoi nHpopmanuu ot 29.12.2019 Ne 175912.
Mectom paboTsl ¢ abOHEHTaMH SBISCTCS Iopuamueckuii ampec Omnepatopa cBs3u: 157202,

Kocrpomckas o0nacTs, paiton ['anuuckuii, ropoa I"anuy, ynuna ['nangeimesa, qom 11, momenienue
3.

«ITonb30BaTeibckoe (OKOHEYHOE) 000pPYAOBaHHME» - HaXOAsIIEecs B 3aKOHHOM
BrIasieHnn AOOHEHTa TEXHHYECKOEe CpPEICTBO, BKIIOUas TMpOrpaMMHOE oOOecreueHue,
obOecrnieunBaroniee AGOHEHTY JOCTYIM K YCIyraM CBSI3H MOCPEICTBOM MOJKIIOYEHHS JTaHHOTO
obopynoBanus k Ceru cBs3u OnepaTopa.

«Ilomemenue» - momernieHne, HaxoAsIleecs BHE 30HBI OTBETCTBEHHOCTH OmnepaTtopa
CBSI3M, TJIe MOXET ObITh ycTaHoBIeHO OOOpynoBaHHE ISl MPEIOCTABICHUS YCIYr CBSI3U IO
JoroBopy, npuHaanexaiiee AOOHEHTY Ha KakOM-TH00 BEIIHOM IIpaBe.

«ITpaBuia oka3aHusl YCJIYT CBSI3W» - HACTOSIIMI JIOKYMEHT, COJICPKAIIUN ONMCAHUE,
TEXHUYECKHE OCOOCHHOCTH U MPaBHJIa PEAOCTABICHHS M TIOJIb30BaHUs Y CITyTaMH CBSI3H, a TAK)KE
nporenypy B3aumoneicTBusi CTOpPOH B paMKax MPEIOCTaBICHUS YCIYr CBS3U M JIPYTYIO
HeoOxoaumyto nHpopMmaruio. [Ipasmia pazmemnarorcs Oneparopom cBsi3u Ha caite https://galich-
internet.ru/ u MoryT nepenaBatbcsst AOGOHEHTY B MOMEHT monucanus JJoroopa.

«IIpepbiBaHue npeaocTaABJEHUS Y CJIYT CBA3W» - IEPEPHIB B MPEAOCTABICHUN Y CIIYT
CBSI3H, 3apErHUCTPUPOBAHHBIN TEXHUUECKON CiTy:k00i Oneparopa cBs3u.

«PacueTHbIii nepuon» - kasneHaapHoii Mecsal ¢ 00 yacoB 00 MUHYT NEpBOTo 4YMCiIa 10
24 gacoB 00 MUHYT MOCIEIHETr0 JHS TOTO K€ KaJeHJapHOr0 MeCcAla, B KOTOPOM OBIIIM OKa3aHbI
VYenyru cesa3u no [Jorosopy.


https://galich-internet.ru/
https://galich-internet.ru/

«Cetb cBSI3M» - BCE pacnpeeNuTeNbHble CeTH, puHaaiexanme Oneparopy cBsi3u Ha
J1000M BELTHOM ITpaBe U MpeIHa3HauYeHHbIE U1 OKa3aHus Y CIIYT CBS3H.

«Tapudsni Ha Yeayru cesa3n» (Tapugsr Oneparopa c¢Bsi3M) — LICHbI, YCTAHOBJICHHbIE
OIIEpaTOPOM CBSA3U HA OTAEIBHYIO CAUHUILY TEIIEMAaTUYECKOU YCIIyTU CBA3H.

«Tapudbl npenocTaBjieHus 0CTYNa» (MHCTAIAUMOHHBIA WIH eIMHOBPeMeHHbIH
IUIaTeXK) — YCJIOBUSI MpenocTaBiieHus: noctyna AOoHeHTa Kk cetu OmepaTopa CBSI3U U OILIATHI
VYenyru o npeocTaBiIeHUIo OCTYIA.

«Tapudnbie nIaHBD - COBOKYITHOCTb IIEHOBBIX YCIOBHM, IPX KOTOPBIX OIIEPATOP CBSA3U
IpeJlaraeT MoJib30BaThCsl OHOM MO0 HECKOJIbKUMH TE€JIEMAaTHYECKUMU YCIIyTaMH CBS3H.

«TexHnueckasi BO3MOKHOCTH NMPeA0CTABJIEHHSI JOCTYNA K CETH Mepeaavyu JaHHbIX»
(Texnuveckasi BO3MOKHOCTbD) - OJTHOBPEMEHHOE HAJTMYUE HE3a/1€iICTBOBAHHON MOHTUPOBAHHOM
€MKOCTH y371a CBfA3M, B 30HE [JICHCTBUS KOTOPOTrO 3alpalluBaeTcs MOAKIIOYECHUE
MOJIb30BATEIBCKOTO  (OKOHEYHOro) OOOpyIOBaHUS K CeTH MepeJadyd  JaHHbIX, U
HE3aJIeIICTBOBAHHBIX JIMHUN CBSI3U, MO3BOJISIIOMINUX CHOPMHUPOBATH AOOHEHTCKYIO JIMHHUIO CBSI3U
MEXY Y3JIOM CBSI3H M MOJIH30BATEIbCKUM (OKOHEUHBIM) 000PYA0BaHUEM.

«Ycayra cBsi3m» - obecriedyeHre BO3MOKHOCTH IpUEMa U Mepefadn TeIeMaTUYeCKUuX
AJIEKTPOHHBIX COOOUIEHUN (0OMEHa TeleMaTHUYECKUMH 3JEKTPOHHBIMU COOOIICHUSIMH) MEXKIY
[Tonb30BaTenbCKUM  (OKOHEYHbIM)  O0OpylOBaHMEM M HWH(OPMALIMOHHOW  CHUCTEMOM
UH(POPMALIMOHHO-TEIEKOMMYHUKAIIMOHHONW CETH W/WIIM YCIYTH CBSI3U B CETH Iepeiaul JaHHbIX,
3a MCKJIFOYEHHEM I1epelaur roJI0cOBOH MH(POPMaLUK (COeAMHEHUS 110 CETH Tepeiaul JaHHBIX, 32
UCKJIIOUEHHEM COEIMHEHMH Ui LieJled mepenadyu rojocoBoi MHpopMaluu, JOCTYH K yciIyram
nepesadyy JaHHbIX, OKa3bIBAEMBIX APYTUMU OllEpaTOpaMH CBSI3N).

«YcIyra no npeocTaBJIeHHIO TOCTYNa» - COBOKYITHOCTD AelicTBuil Oneparopa cBsi3y,
HAIPABIICHHBIX HA 00ECIICYCHIE BO3MOKHOCTH OKa3aHUsI AGOHEHTY Y CITYT CBSI3U U BKITFOYAFOIIIHX
dbopmupoBanre AOGOHEHTCKOM JTMHUU U IPUCOSTUHEHNE C €€ TOMOIIbI0 000pynoBaHus AOOHEHTa
K Y3my cBs3u cetu Omeparopa cBsizu, odopmieHue J[loroBopa, perucrparuio AOOHEHTa,
BbIJICTICHHE JTUIIEBOTO CUETa.

2. OnucaHue yciyr

2.1. Omeparop CBs3M TPU HATUYUH TEXHHUYECKOW BO3MOXKHOCTH TPEIOCTaBISET
AGoHeHTy Yciyru cBs3u, a AOOHEHT 00s13yeTcs OIJIauuBaTh Y CIIYTH CBSI3H B OPSAKE, B CPOKH U
Ha YCIIOBUSX, NMPEAYCMOTPEHHBIX JOTOBOPOM 00 OKa3aHUU YCIOYr CBA3U (Jajee MO TEKCTYy —
Jorosop) u HacTtosummu [IpaBunamu.

2.2. Ycmyru oka3bIBalOTCs Ha OCHOBaHMHM J[oroBopa, 3akiouaeMoro Mex 1y Onepatopom
1 AOOHEHTOM.

2.3. JloroBop 3akioyaercs B NUChMEHHOW (opMe WyTeM COCTaBJIEHUS JIBYX
HK3EMIUIIPOB, OJIUH U3 KOTOPHIX BpydyaeTcsi AOOHEHTY.

2.3.1. JloroBop MOXET OBITh 3aKIIOUEH ITyTEM OCYIIECTBICHHUS] KOHKIIIOJICHTHBIX
JNENCTBUH, MO3BOJSIONINX JOCTOBEPHO YCTAaHOBUTH BOJIEU3bsBIeHHE AOOHEHTa B OTHOIICHHUU
3akioueHus Jorosopa.

KonknrogentHeiME ~ AecTBUsiMH ~ AOOHEHTa,  CBHJICTEIBCTBYIOIIUMH O  €T0
BOJICU3BSBIICHUM B OTHOIIEHWU 3akitodyeHus [loroBopa, CUMTAIOTCA CIEAYIOIIHE JEUCTBUS,



coBeplieHHble AOOHEHTOM II0CJI€ O3HAKOMJIEHHUSI C ycnoBHsMH odepTbl OmepaTopa CBS3U O
3akioueHuun Jlorosopa:

- BHeceHue aOOHEHTCKOH Iuiatel 3a ycayru Omepatopa cBsi3u (momonHenue JlumeBoro
cyeTa);

- (hakTHYECKOe MOJb30BaHUS YCIyraMu CBs3H, IpefocTaBieHHbIMU OnepaTopoM CBs3H,
10CJI€ 03HAKOMJIEHUS C YCIOBUSAMHU ITyOnnuHON opepTsl OnepaTopa cBs3H;

- BBEJCHHME B CIIELUAIBbHYIO (DOpMYy KOJa MOATBEPXKACHUS, HAMPABICHHOTO AOOHEHTY
OneparopoM CBSI3M WM UHBIMM JIMLAMU, IEHCTBYIOIIMMHU B HHTepecax Oneparopa cBA3y;

- HanpaBieHue SMS Ui OJKITI0UEHHs/I3MEHEHUS TapaMeTPOB YCIIYTH;

- odopmiieHUsT coriacus TMOCPEICTBOM TPOCTABICHHUS OO0 3TOM OTMETKH B JIM4HOM
KaOuHeTe.

VYka3aHHBI TIepedeHb He SBIsETCS HcuepnbiBaomuM. B odepre Oneparopa cBszu
MOJKET COJEpPKAThCS MepeYeHb MHBIX KOHKIIOJEHTHBIX JIEHCTBUMN, COBEpILEHHUE KOTOPBIX OyneT
CBU/ICTEIICTBOBATH O MPUHATUN AOOHEHTOM YKa3aHHOW O(epTHI.

2.3.2. Oxa3anue TejIeMaTHYeCKUX yCIyr CBA3W € NPEAOCTABIICHHUEM JOCTYyIIa K CCTU
nepeaayn JHOaHHbIX C HCIIOJb30BaHHUEM a0OHEHTCKON JIMHHUH OCYIICCTBIIAACTCA TOJIBKO Ha
OCHOBAaHHU I[ormsopa, 3aKJII0YECHHOI'0 B IIMCHMEHHOM (I)opMe.

2.4. Hacrosiue IIpaBuia siBIsiOTCSA IPUIIOKEHUEM U HEOThEMIIEMOH yacThio Jlorosopa,
pa3meniensl Ha caite OnepaTopa.

2.5. Ilonb3oBanue Yciyramu OnepaTopa o3HadaeT Oe3ycioBHOe coryiacue AGOHEHTa ¢
Hacrosiumu IIpaBunamu.

2.6. VYcayrm oxkasbiBatoTcs OmneparopoM AOOHEHTY MNpU HAIUYMM TEXHUYECKOU
BO3MOYHOCTH.

2.7. Buecenme wu3MeHeHHI B JIOrOBOp OCYIIECTBISETCA MyTeM 3aKIIOUYCHHS
JononaurenpHoro coriameHuss Mmexay CropoHamu nub0 myTeM coBeplieHHs AOOHEHTOM
KOHKITIOJICHTHBIX JIeHCTBUHM, ykazaHHbiXx B 1. 2.3.1. Hactrosmmx [IpaBun. Ilpu wu3smenenuun
JoroBopa mpaBa u o0si3aHHOCTH CTOPOH CUMTAIOTCS M3MEHEHHBIMH C MOMEHTA 3aKIIIOUeHUs
COOTBETCTBYIOIIETO J[OMOTHUTENBHOTO COTalIeHus, TH00 ¢ MOMEHTa COBepIIeHUSI AGOHEHTOM
KOHKJTIOJICHTHBIX JIeHCTBUI. B ciyuae BBeqeHUS HOBBIX Tapu(poB U (UIU) TapU(PHBIX MIAHOB —
yepe3 10 (mecsaTh) mHeW mocne omyOnMKOBaHUS Ha odunmanibHoOM caite OmepaTtopa, B
cooTtBeTcTBUU C [IpaBunamu oka3aHusl yCIyT CBS3H.

2.8. J1oroBop MOXeT ObITh paCTOPTHYT B JIt000€ BpeMs 1o cornameHno CTOpoH.

2.9. AGoHeHT BIpaBe B J11000€ BpeMs B 0OJTHOCTOPOHHEM MOPSIKE pacTOPrHyTh Jlorosop
HOCPEICTBOM O(OpPMIICHHS 3asBICHHUS 00 OJTHOCTOPOHHEM pacTop)keHuH JloroBopa u nepenadu
3agsnenust Oneparopy. Ilpu aTom Oneparop ocrasiser 3a co0oit mpaBo TpeOoBaTh 0T AGOHEHTa
oryathl (paKTUYECKH MOHECEHHBIX pacxoioB OmnepaTopa Ha OpraHU3alMIo JOCTyIa K Yciayram,
€CIIM TaKHe PacXobl He ObUIH orIaueHbl AOOHEHTOM IPU OpTaHU3aIMK JOCTyNa K Yciyre.

2.10. Oneparop BOpaBe B OJJHOCTOPOHHEM MOPSIKE PACTOPTHYTh J[oroBOp B ciiyyae He
ycTpaHeHUs: AOOHEHTOM HapylleHHs] TpeOOBaHUM, ycTaHOBIEHHbIX DefepanbHbIM 3aKOHOM OT
07.07.2003 Ne 126-®3 «O cBszu», llpaBuimamum oOka3aHMs TENEMaTHUECKUX YCIYT CBSI3H,
yTBepK1eHHbIMU TTocTaHoBiIeHHeM [IpaBurenscTtBa PO ot 31.12.2021 Ne 2607, unu HacTOAILIUMHU



[TpaBunamu (B T.4. npu Heoriate Ycayr) o ucredeHuu 6 (Lllectn) mecsieB co AHS MOTydYEHUS
AOGonentom yBemomiieHuss Omeparopa B MHCbMEHHOW (opMe O HaMEepeHUU MPHUOCTAHOBUTH
OKa3aHHe Y CIyT.

2.11. Hacrosmme IIpaBuna sBisitOTCS HEOTheMIIEMOW 4YacThio JloroBopa u AOGOHEHT,
3aKI04MB J[0roBop, cornamaercs ¢ uxX yCIOBUSIMH.

2.12. Ecnu otnenbHbiM —corjiaimieHueM CTOpPOH  YCTaHOBJIEHBI HHbBIC  YCIIOBHUS
MpeAOCTaBlIeHUs YCIyr, 4YeM Te, KOTOpble NPEeayCMOTpeHbl HactosuuMmu [IpaBunamu,
MIPUMEHSIOTCS TIpaBuia OTACIBHOTO COTJIAIICHHUS.

3. TexHMYCCKHUE MMOKA3ATCIN U TSXHUICCKUS HOPMbI yCJIVTI/I CBA3HU

3.1. Opranmzauus goctyna K Yciayram CBS3UM OCYILIECTBIISIETCS C HCHOJb30BaHUEM
unrepdetica Ethernet.

3.2. Opranuzauus Joctyna K YciayraMm CBSI3M OCYIIECTBIISIETCS C HCIOJIb30BAHUEM
npotokoisia PPPoE, a Taxke nmpotokosioB u3 creka npotokoios TCP/IP.

3.3. Joctym (B TOM 4HcIie CKOPOCTh JOCTYyMa) K pecypcam cetu MHTepHeT, mpaBaMu Ha
ympasieHue kotopbiMu OnepaTopa CBsI3u HE 00JIaJJaeT, HE TApaHTHPYETCS.

4. YcnoBus okazauus Y CIYT CBI3U

4.1. Ilpu monp3oBanuu Y ciryramu cBsizu Onepatopa cBsi3u AGOHEHT MPUHUMAET Ha ceOs
00s13aTeNbCTBA!

4.1.1. OnnauuBath YCiIyru B MOJHOM 00BEME U B CPOKH, ompeseieHHble B Jlorosope,
COTJIACHO JICWCTBYIOIIMM Ha MOMEHT OKa3aHUs COOTBETCTBYIoNUX Yciuyr Tapudam Oneparopa.

4.1.2. VYBegomuts Ormepatopa 00 u3MEHEHHH (aMUIIUK, WMEHHM, OTYECTBA, MeECTa
peructpanuu (KHTEILCTBA), yKazaHHOro B JloroBope, MpeKpalieHWH TpaBa BIAICHUS W/HIU
MOJIb30BaHUS TIOMEIIEHUEM, B KOTOPOM YCTAHOBJICEHO IIOJIb30BaTEIbCKOE (OKOHEYHOE)
obopynoBanne AOOHEHTa, TOUYTOBOTO aapeca AOOHEHTa B CpOK, HE TMpeBbImaronuii 60
KaJICHJapHBIX JHEH C 1aThl BBEJICHUS B JACHCTBHE COOTBETCTBYIOIIUX U3MEHEHUI.

4.1.3. OOecrnieunTb  OecHpemsATCTBEHHBIH  gocTynm  paboTHHKOB  OmnepaTopa
(ynonHomoueHHbIX OrneparopoM JIMI), NPEABSBUBLIMX COOTBETCTBYIOIIEE YAOCTOBEPEHHUE
(TOBEpEHHOCTB), JUIsI BBITIOJIHEHUS paboT, HE0OXOIMMBIX BO UcHoNHeHHe JloroBopa, a TaKkxke A
IPOBEICHUSI OCMOTpPA, PEMOHTA U TEXHHUUYECKOT0 OOCITY)KMBAaHUS CPEJCTB, COOPYKEHUH, TUHUN
CBSI3U B TOMEILEHUX, a TaKXKe Ha 3€MeNIbHBIX y4acTKax, HaXOJSIIMXCS BO BIAJCHUU U (WIJIN)
NoJb30BaHUN AOOHEHTa, B TOM 4YHCJe K OOIIEeMYy HMMYIIECTBY COOCTBEHHHMKOB, Ha KOTOPOM
pa3sMelleHbl CPEICTBA, COOPYKEHUS, IMHUU CBA3H.

4.1.4. B ciydae OZHOCTOPOHHETO IMOJTHOTO (YaCTUYHOTO) OTKa3a OT HCIOTHEHUS
Horosopa yBenomutb 00 3TOoM Omepatopa B Jt00oe BpeMms, a Takxke omiaaTuth Omneparopy
CTOMMOCTb OKa3aHHBIX YCIyr B pa3Mepe, MpeayCMOTPEHHOM JEHCTBYIOIIMMU Ha MOMEHT HX
okazanusi Tapudamm Omnepatopa. Orurata gomkHAa OBITH NPOHW3BENEHA TO  JaTy
COOTBETCTBYIOILIETO OTKa3a OT UCMOJIHEeHUs JloroBopa, ykazaHHYIO B YBEJOMIIEHUH, HO HE MEHEe
YeM M0 Aaty nonydeHust OnepaTopoM BhIIIEYKa3aHHOTO YBEIOMIICHUS.



4.1.5. Hcnonp3oBaTh [ TMOJYy4eHUSI YCIyr CBA3M MOJEMbI, KOMIIBIOTEPHOE
00opy0BaHUE U MPOrpaMMHOE oOecrieueHne, nHoe 00opyaoBaHue 1 BUabI [1oap30BaTenbcKoro
(oxoneyHoro) obGopynoBanus (manee mo Tekcty — OOopymoBaHHE) CepTHPHUUIMPOBAHHOE B
Poccuiickoit ®expepanuu HaIekKamuM 00pa3oM, a TakkKe B CIIydasx, YCTaHOBIICHHBIX
3aKoHOAarenbCcTBOM Poccuiickon denepanuu, perucTpupoBaTb B YCTAHOBIECHHOM IOPSIKE
yKa3zaHHO€ B HacToseM nynkre O0opyioBaHue.

4.1.6. O6ecnieunTh MOATOTOBKY [ToMeneHns: CBOEBPEMEHHO U 33 CBOM CUET, B TOM YHCIIE
obecrieunTh MpoBeAeHUE HeoOXoauMbIx pabor Ha Ilomp3oBareabCkOM  (OKOHEYHOM)
o0opynoBanun AOOHEHTa; 00eCHeunuTh JOCTYN coTpyaHukam Oreparopa CBS3M AJI OKa3aHUs
yCIIyT, YCTpaHEHUs HEMOJaJ0K, HEHUCIIPaBHOCTEH, a TakkKe JUIs TMPOBEACHUS IUIAHOBO-
npodunakTuyeckux padotr u moaepuusanuu Ceru cBsizu Omneparopa CBSI3U B COOTBETCTBHH C
Hactosauumu [Ipasmiamu u JloroBopom. B ciyyae HeoOxoaumocTu 00pamarbest OT CBOEro UMEHU
B OpraHbl YIPaBJICHUS MHOTOKBAPTHUPHOTO JKUJIOTO JoMa, rae AOOHEHTY OKa3bIBatOTCS Y CIyrU
CBSI3H, JUIS OpTaHU3aIUH JIOCTyIa COTpYAHUKOB OniepaTopa CBs3U B OMEIIEHUE TAHHOTO IoMa C
[[EJTbI0 YCTPAHEHUsI HEUCTIPaBHOCTEH Ha CeTH CBS3H.

4.1.7. Coobmate Onieparopy cBsi3u 0 Jt00bIX MOBpekaeHUAX CeTH CBA3U U AOOHEHTCKOM
JIMHUH, PACIIONIOKeHHBIX B [ToMerienuu.

4.1.8. Ilpu otkase ot JloroBopa B 0IHOCTOPOHHEM HOPSAKE IPOU3BECTH PACUET COTIACHO
nyHKTY 9.3. Hacrosiuux IlpaBui.

4.1.9. AGOHEHT TapaHTUPYET, YTO 00JiaJaeT 3aKOHHBIMU IMpaBamMu Ha [lomereHue, B
KOTOPOM ILIAaHUPYETCS OKa3aHue Y CIIyT CBSI3H.

4.1.10. O6ecnieunBaTh COXPAaHHOCTh AOOHEHTCKOW JIMHUH, Haxoasmmelcs B [lomemenun,
u cobmoaenue TpeboBanuii OnepaTopa CBs3U K €€ IKCIUTyaTallui; KoMIeHcHupoBaTh Oneparopy
CBS3M YOBITKM B CiIy4ae yTpaThl WIH TMOBPEXICHHS AOOHEHTCKOW JIMHUHU, Pa3MEIIEHHBIX B
ITomemiennu, B COOTBETCTBUM € 3aKOHOAATENBLCTBOM Poccuiickorn Penepauuu u JloroBopom B
teyenue 3 (Tpéx) pabouunx nHel ¢ MOMEHTa BeIcTaBleHUsI OnepaTopoM CBSI3U COOTBETCTBYIOIIETO
cuera. Oneparop CBS3H OCBOOOXKIAETCS OT OTBETCTBEHHOCTH B CIIy4ae BOSHUKHOBEHHS MO BUHE
AOoHeHTa HeucrpaBHOcTe Ha AOOHEHTCKOW JWHUM, Haxojsmieiics B [lomemenuu, mpu 3ToM
aOOHEHTCKas IJIaTa Ha4uCIlsAeTcs U omaynBaeTcs AOOHEHTOM B MoHOM oObeme. He gomyckaTh
CaMOBOJIBHOTO BCKDBITHSI W/WJIM TOBpeXAeHUss ycTpoictB CeTu CBSI3M, CaMOBOJBHOTO
MOIKIIOYEHNS UIN OTKIIOUEeHHS AOOHEHTCKOMN TUHUH.

4.1.11. IlpuarMaTh HaAJEXKAIIUE MEPHI IO TAKOH HACTPONKE CBOMX PECYPCOB, KOTOpast
MpensTcTBOBaia Obl HEAOOPOCOBECTHOMY MCIOIB30BAHUIO ITUX PECYpPCOB TPETHUMH JIHIIAMH, a
TaK)Ke OMEepaTUBHO pearupoBaTh MPU OOHAPYKEHUU CITydae TAKOTO UCIIOJIb30BAHUA.

4.1.12. CobmogaTh Bce MHBIE YCIOBUS, IPEAYCMOTpPEHHbIE HacToAuMMU [IpaBunamu,
Horosopom, GenepanbabiM 3akoHOM 0T 07.07.2003 Ne 126-D3 «O cBsa3u», [IpaBunamu okazanus

TEJIEMAaTUYECKUX YCIYr CBsI3U, yTBepxkIeHHbIMH [locranoBienuem IlpaButensctBa P®D oT
31.12.2021 Ne 2607.

4.1.13. Cobumronath yCI0BHsI MAPKETHHTOBBIX MEPOTIPUSATUIN U/UITH CIIEUAIbHBIX aKIUH,
IpoBOAMMBIX OIEpaTopoM CBsI3H, YCIOBUS KOTOPBIX pa3MeNatoTcs Ha caiite Oneparopa cBs3H, B
paMKax KOTOpbIX AOOHEHTY ObUTM OKa3aHbl YCIIyTH CBSI3U, U BBIOJHATH WHBIE 0053aTENbCTBA,
peaycMoTpeHHble HacTossuumu [IpaBunamu u JloroBopom.

4.2. AGOHEHTY 3ampeniaeTcs:



4.2.1. Tlocenate 1o cetu MHTEepHET m00YI0 HeENEraibHyr0 HHGOpMAaIUio, KoTopas
MIPOTUBOPEYUT MECTHOMY, OOILIEPOCCUIHCKOMY U MEXKIYHAPOJAHOMY 3aKOHOJAATEIbCTRY.

4.2.2. HUcnonb3oBarb cerb MHTEepHET [uIsi  pacHpOCTpPaHEHUs  MaTepHaJIoB,
OCKOPOJISIFOIIMX YEIOBEUECKOE IOCTOMHCTBO, JUIS MPOTAraHbl HACHIIUS, Pa3KUTaHUS PACcOBOU
WJIM HallMOHAJILHOM BPAXKIbl, ISl XyJUTaHCKUX WA MOILIEHHUYECKUX LEJIEH.

4.2.3. Iloceutatb, He myOIWMKOBAaTh, HE IIEepeaaBaTh, HE BOCIPOM3BOIUTH W HE
pacrnpoCTpaHsITh JOOBIM CIIOCOOOM MOCPEACTBOM Y CIYT CBSI3U MPOTrPaMMHOE 00€CIIeYeHHUEe HIIN
JIpyrue Matrepuall, MOJHOCThIO WM YACTHYHO 3alUIIEHHBIE aBTOPCKUMH WIH JIPYTMMH PaBaMu
0e3 COOTBETCTBYIOLIETO pa3pelIeHus MpaBooOIa1aTes.

4.2.4. Vicnonb3oBaTh ceTb VIHTEpPHET 7151 pacpOCTPAHEHUS «CIaMay (TEIeMaTUYECKUX
AIIEKTPOHHBIX COOOILICHNUH, MpeIHA3HAYEHHBIX HEOIPEICIEHHOMY KPYTY JIMI, JOCTaBICHHBIX
HoJTydaTessiM 0e3 MX MpeBapUTEIbHOTO COTIacus U HE TI03BOJISIOIINX ONPEISIUTDh OTIPABUTEIS
3TOr0 COOOIIEHMs, B TOM YHCJIE BBHUIY YyKa3aHUs B HHUX HECYIIECTBYIOIIETO HIIH
banbcuUIMPOBaHHOTO apeca OTHPABUTENS) U BPEIOHOCHOTO MIPOTPaMMHOTO odecrieueHus. B
YaCTHOCTH, SBIISIFOTCS] HEJIOMTYCTUMBIMU CIIEAYIOIINE ACHCTBUS:

- MaccoBas pacChbUIKa HECOTJIACOBAHHBIX TNPEABAPUTEIHHO JJIEKTPOHHBIX ITHCEM
(massmailing). Ilogq MaccoBoOil pacChUIKOW TIOJpa3yMeBaeTCs, KaK pPacChUIKa MHOXKECTBY
NoJjiyJyareseld, TaKk M MHOXKECTBEHHAs PAcChUIKa OJHOMY mourydatento. [lonm snekTpoHHBIMEU
NUCbMaMH TOHUMAIOTCS COOOILIEHHUS 3IeKTpoHHOM mouthl, ICQ u apyrux nmoJoOHBIX CPEACTB
JUYHOTO 0OMeHa nHpopmaIuu;

- HECOIJIaCOBaHHas pPaCChbUIKa 3JICKTPOHHBIX IIMCEM PCKIAMHOI'0, KOMMCPUYCCKOIro H
Ar'uTAallMOHHOTI'O XapaKTEpa, a TAKKEC ITMCEM, COACPIKAITNUX rpyGLIe n OCKOp6I/ITeHBHLIC BbIPAXXCHUA
" IPCAJIOKCHUSA,

- paccbUika MHGOpPMalUU TOJy4yaTessiM, BBICKA3aBIIUM paHee SIBHOE HEXKeJIaHHe
HOJIy4aTh 3Ty UH(OpMAIHIO;

- UCIIOJb30BaHHE COOCTBEHHBIX HIIH MMpEaOCTaBJICHHBIX I/IH(l)OpMaLII/IOHHBIX peCcypcoB
(HOLITOBBIX SAMUKOB, aApcCOB 3JICKTpOHHOI71 IMMOYThI, CTpaHUIL WWW n T.I[.) B KadcCTBC
KOHTAaKTHBIX KOOPAWHAT IIpU COBCPUHICHUHN a000r0 M3 BBHIIICONMUCAHHBIX HeﬁCTBHﬁ, BHC
3aBUCHUMOCTH OT TOI'0O, U3 KaKOM TOYKH CETHU HHTepHCT ObLIU COBCPIICHBI OTU JIeHCTBHSL.

4.2.5. IIpon3BOIUTH TEXHUYECKOE OOCITY’)KHBaHUE, PEMOHTA MJIM MHOTO BO3/ICHCTBHUS Ha
AOGOHEHTCKYIO JIMHHIO, BKIII04asl HecoraacoBaHHOe ¢ OnepaTopoM CBs3H CaMOBOJIbHOE BCKPBITHE
U/U/IM TIOBPEXKeHNE YCTPOcTB Y3110B 1 CeTu CBs3U.

4.2.6. Ilpucoenuuste k AOoHeHTckoi nuHuUM [lonb3oBarenbckoe (OKOHEYHOE)
o0opy/oBaHue, KOTOPhIE HE COOTBETCTBYET YCTAHOBJICHHBIM TPEeOOBAHMSIM; HCIOJIB30BATh JJIsS
noctyna k Cetu cBs3u Omneparopa cBsi3u Toibko Takoe [loip3oBaTenbckoe (OKOHEYHOE)
o0opy/soBaHue, KOTOpOE HCIPaBHO, W CepTU(GUIMPOBAHO B YCTaHOBIEHHOM B Poccuiickoit
denepannu NOPSIAKE.

4.2.7. IlponaBaTh W HE NepeAaBaTb TPETbUM JIMIAM YCIYTH CBSI3H, OKAa3bIBAEMbIE
OmnepaTopom cBsi3u 110 JloroBopy, a Takke mepeaaBaTh CBOU MpaBa U 00s3aHHOCTH 110 [loroBopy
TpeThuM nunaMm. [Ipu HecoOmoaeHNN naHHOW 00s3aHHOCTH, OTepaTop CBSI3M MMEET MPaBO B
OJIHOCTOPOHHEM MOPSAKE 0TKA3aThCs OT UCTOIHEHUs JloroBopa.

4.2.8. Wcnonp30BaHue MACHTU()UKALMOHHBIX JAaHHBIX (MMEH, aJlpecoB, TeIe()OHOB U
T.1.) TPETbUX JIMI, KpOME CIyd4aeB, KOIJIa 3TH JIMIA YHNOJHOMOYMIM AOOHEHTa Ha TakKoe



ucnoip3oBaHue. B Toxe Bpemsi AOOHEHT [OJKEH MNPUHATH MEpPhl MO MPEeIOTBPALICHUIO
UCIIONIb30BAaHUsI PEeCypcoB ceT HHTepHET TpeThbUMHU JHIIAMH OT €ro MMeHH (00ecredyuTh
COXPaHHOCTb JIOTHHOB, MApOJIeH U MPOYHNX KOJOB aBTOMATU3UPOBAHHOTO JIOCTYIIA, TPOYUX KOJIOB
IUIsl BXO/1a B ceTh MIHTepHeT).

4.2.9. ®anscudukanusa coero IP-agpeca, MAC-anpeca cBoero Ilonb3oBaTenbcKkoro
(okoHE4HOro) 000pyIOBaHUs, aPECcOB, UCIOIb3YEMbIX B IPYTHX CETEBBIX MPOTOKOJIAX, a TAKXKE
npoueit ciyxeOHoi nHPOPMAaLIUU TIPH Tepeiade JaHHBIX B ceTh MIHTEpHET.

4.2.10. Hcnonp3oBaHME HECYIIECTBYIOMUX OOpPAaTHBIX aJpEecOB TMPU OTIPABKE
AIIEKTPOHHBIX MUCEM 3a WCKJIIOUYEHHEM CIy4aeB, KOTJa HCIOJIb30BAHHME KAKOT0-ITMOO pecypca
cet MHTepHeT B BHOMU (hopMe pa3peniaeT aHOHUMHOCTb.

4.2.11. WUcnonb3oBanue kaHajaoB cBsizu OriepaTopa CBS3M ISl MPOIMYCKa MCXOMISIIETO
TpajuKa OT UHBIX ONEPATOPOB U CETEH CBSI3M.

4.2.12. OcyuecTBiIeHUE NEUCTBUH C LEJIbI0 HW3MEHEHUs HACTPOEK IPOrpaMMHOrO
obecnieuenus OnepaTopa CBSI3U UM UHBIX JEHCTBHUIl, KOTOpPbIE MOTYT MOBJIEYb 3a c000 cOOH B
ux pabore.

4.2.13. Ocy1iecTBiI€HUE NONBITOK HECAHKIMOHUPOBAHHOI'O JIOCTYIIA K PeCypcaM CETH
WHTepHeT, mpoBeneHNe WM YYacTHE B CETEBBIX aTakaX M CETEBOM B3joMe. B Tom umcie
3amnpeIeHbl:

- JIeHCTBHS, HANpaBICHHbIC HA HAPYNICHHE HOPMAIBHOTO (YHKIIMOHHUPOBAHUS
2JIEMEHTOB ceTH HHTepHET (KOMITBIOTEPOB, APYroro OOOPYAOBaHUS WIH IPOrPAMMHOTO
obecrieueHus ) He TpUHaIIeKaAUX AOOHEHTY;

- IEHCTBHSI, HAIIPaBJICHHBIE HA TIOJTYYEHUE HECAHKIIMOHUPOBAHHOTO JIOCTYTIA K PECypCy
cetn MHTEpHET (KOMIBIOTEPY, APYroMy OOOPYIOBAaHUIO WIH HWH(POPMAIMOHHOMY pECypcy),
MOCJIEIYIONIEee HCIIOJNB30BAaHUE TAaKOTO JOCTYNa, a TaKXkKe YHHUTOXKEHHE WM MoAuduKanus
IPOrpaMMHOr0 OoOecreueHusl WM JaHHbIX, He MpUHaaiexammx AOOHEHTy, 0e3 coriacusi c
COOCTBEHHUKaMU/BIaJeNIblIaMH TAaKOTO IMPOrpaMMHOI0 oOecredyeHuss Wi HH(OPMAIIOHHOTO

pecypca;

- mepesiaya B ceTh MIHTEepHET OeccMBICIEHHOM U Oecronie3Hoi nHpopMalnu, co3latomen
Napa3uTHYI0 HAarpy3Ky Ha 3TH KOMIBIOTEphl WM OOOpYJOBaHHE, a TAKKE MPOMEXKYTOUHBIE
yuacTku CeTH CBSI3U B 00beMax, MPEBBIAIONUX MUHUMAJIBLHO HEOOXOAWMBIE NIl IPOBEPKHU
CBSI3HOCTH CETEH U JOCTYNHOCTH OTAEIbHBIX €€ JJIEMEHTOB.

4.3. Onepatop cBsi3u 00s3yeTcs:

4.3.1. OGecnieunBaTh AGOHEHTY BO3MO>KHOCTD MTOJIb30BaHMs Y CIlyraMu CBsi3U 24 yaca B
CYTKH, 32 UCKIIIOYEHUEM MEPUOJIOB IPOBEIEHHS PErJIAMEHTHBIX TEXHUYECKUX padoT U padoT 1o
monepuuzaiun  Cetu cBsi3u, npemaycMorpeHHbIx 1. 4.3.3. IlpaBui, a Takxke aBapuifHO-
BOCCTaHOBUTEJIBHBIX pabOT B CPOKH, PEYCMOTPEHHBIE HACTOSIIIUM MTyHKTOM. OniepaTop 00s13aH
COONTIO/IaTh CPOKH W TIOPSIIOK YCTPaHEHHsI HEUCIPABHOCTEH, MPETATCTBYIOMIMX ITOJH30BAHUIO
VYcnyramu cBs3u:

- Omepatop 00s3yeTcsi yCTpaHsaTh HeucnpaBHOocTH CeTw CBS3UM W/Win AOOHEHTCKOM
JUHUHW, TMPENSATCTBYIOLUIME IOJb30BAHUIO YCIyraMu CBSI3U, I[PU YCIOBUU BBINOJHEHUS
AOGoHeHTOM 00s13aTenbeTB 1Mo JloroBopy, He mo3nHee yeM B TeueHue 14 (YersipHaamaTu) pabodmnx
JTHEW CO JTHS pEerucTpannu 3asBKu AOOHEHTA O TaKOW HEUCIIPABHOCTH;



- B ClIydae, eCIi 110 XapakTepy nmoBpexacHus CeTH CBSI3H HEUCTIPABHOCTH HE MOTYT OBITh
YCTpPaHEHBI B YCTAHOBJICHHBIN Cpok, OnepaTop CBsI3U YCTpaHIET HEHCIPABHOCTH B CPOK 10 30
(TpuaaTH) paboYMX JHEH C MPeaBApUTEIIbHBIM yBeIOMICHHEM AOOHEHTA IYyTEM pa3MEIleHUs
uH(popManuy Ha opumanbHOM caiite Oneparopa https://galich-internet.ru/;

- B OTHEJIbHBIX Ciiydasx (IpU KPYIMHBIX MAclITaOHBIX aBapusAX) CPOKH YCTPAHCHHUs
HeHcnpaBHOCTeH omnpenenstores OnepaTropoM OTIACIBHO C IPEABAPUTECILHBIM YBEIOMIICHUEM
AOoOHEHTa myTeM pasMenieHus nHpopmanuu Ha opuimaibHoM caiite Onepartopa https://galich-
internet.ru/;

- HEUCIIPaBHOCTH, BO3HUKIIKE MO BHHE AOOHEHTa, YCTpaHItOTcss OnepaTtopoM CBSI3H C
Y4€TOM TEXHUYECKUX BO3MOXKHOCTEH 3a JIOMOJHMUTENIbHYIO IUIaTy B COOTBETCTBHHM C
nerctByromumu Tapudamu Oneparopa CBs3H;

- Omnepatop He OTBeyaeT 3a HApYLIEHHE CPOKOB YCTPAHEHMsI HEHCIIPaBHOCTEH
BCJIEJICTBHE HE IpeJocTaBieHUus AOOHEHTOM JOCTyla B IIOMEIIEHUs [UIl YCTpaHEHUs
HEHCIIPAaBHOCTHU W/WJIM MPU UHBIX OOCTOSTENBCTBAX, 3aBUCIIIUX OT AOOHEHTa, KOTOPbIE MOTYT
MIOBJIEYb 332 COOOH HEBO3MOXKHOCTH BBIITOJHEHHS Pa0OT B CPOK.

4.3.2. He sBnstorcs IlpepbiBaHusSIMU NpeOCTaBICHUS YCIYr CBA3M M HE MOJUIEkKAT
KaKoi-mnbo KOMIIeHcalMu co CTOpoHBl OrmepaTopa cilydyaW, KOTJa TII€PEpPHIBBI BBI3BaHbI
HenoJaakaMu B obOopynoBaHuu AOoHeHTa. Eciam st mosmydeHus YCayr HCIOJb3yeTcs
[Tonmk30BarenbcKoe (OKOHEUHOE) 000pyAOBaHKE, KOTOpoe TpeOyeT sHeprocHabxkeHus, Omepatop
HE HECeT OTBETCTBEHHOCTH 3a IMEPEpHIBBI B OKAa3aHWU YCIYT, BBI3BAHHBIC OTCYTCTBHEM,
nepebosiMU B TAKOM SHEProcHa0KEHUU.

4.3.3. Omnepatop ocTaBisieT 3a cO0Oil MpaBO MPOBOAWTH IUIAHOBOE OOCTYKHUBAHUE
CPEICTB CBSI3M U OOOpYIOBaHUS, HCIOJIB3YEeMOTO sl MPEAOCTaBICHHs YCIyr CBsI3H,
monepHu3anuio Cetu cBsizu. Takue ciydau He OyayT cuutaThes [IpepriBaHUSME TPEIOCTaBICHUS
Yenayr cBsizu, ecinu Oniepatop yBeAoMUT AGOHEHTa 3a 24 (1BaaiaTh YETHIPE) Yaca O MIaHUPyeMOM
0OCITy’)KUBaHUHM WJIH TPOBEICHUM PAabOT 1o MonepHu3auuu CeTu CBSI3U IyTeM pa3MelleHUs
o0BbsiBNICHUS Ha opurmansHoM caiite Oneparopa https://galich-internet.ru/.

4.3.4. N3Bemats AGoHeHTa 00 M3MeHeHMH Tapu@HBIX IUIaHOB He MeHee ueM 3a 10
([ecsTh) KanengapHbIX AHEN A0 BBEJACHHS HOBBIX, U3MEHEHUS JEHCTBYIOMUX Tapu(pHBIX MJIaHOB
B TOpsAJKe, IpenycMOTpeHHOM JloroBopom u Hacrosmmmu [IpaBuiamu, eciim uHOE He
IIPEAYCMOTPEHO AEHCTBYIOLIUM 3aKOHOAATEIbCTBOM PO.

4.3.5. IlpousBectu nepepacyeT aOOHEHTCKOM IUIAThI 32 Y CIYTH CBSA3H 110 TUCbMEHHOMY
3asBineHHI0 AOOHEHTa, MPHUHATOMY B MecTax paboTbl ¢ AOOHEHTaMM, YCTaHOBJIEHHBIMU
Omneparopom cBsA3M, B ciydae llpepesiBaHMs TpenocTaBicHHs YCIyT CBS3U INPU HaIWYUU
NUCbMEHHOTO MOATBEPKACHUS CO CTOPOHBI TEXHUUECKOH ciyk0bl Oneparopa cBsi3u. 3asBICHUE
0 MPOBEICHUU TepepacueTa JI0JHKHO CoiepkKaTh HHPOPMaIUIo, YKa3aHHYIO B 1. 7.14 HacToAIMX
IIpaBum.

4.4. AGOHEHT UMeeT MpaBo:

4.4.1. becriaTHO U KpYTIJIO0CYTOYHO MOJIy4aTh HHPOPMALIMOHHO-CIIPABOYHbBIE YCIYTH, B
TOM YHCJIE O COCTOSIHMM JIMIIEBOTO CYeTa, MHPOPMALUIO O MOPSAIKE M YCIOBHUAX IMOJIB30BaHUA
VYcnyramu cBsi3u Ha caiite OnepaTopa cBsi3H, a Takke Mo TenedoHaM, yKa3aHHBIM B PEKBU3UTaX
Omnepatopa cBsi3u, Ipu coodueHnn AGOHEHTOM Homepa JloroBopa u/uiau WHOW MHGOpPMAIHH,
MO3BOJISIOIIEH JJOCTOBEPHO YCTaHOBHUTH JIMYHOCTH AOoHeHTa. Omeparop CBS3M HUMEET IpaBo
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OTKJIOHUTH COOTBETCTBYIOIINM 3anrpoc AOOHEHTa B CiIyyae COOOIECHUS HETIOTHOM MJIM HETOYHOU
nHpopmanuu.

4.4.2. AGouent-rpaxganuH P® wumeeT mpaBO MONB30BATHCS TEIEMATHUYECKHUMHU
yclyraMd CBSI3M B 4acTU MPEJOCTaBIeHMs JocTyna K caidtaMm cetu «MHTepHeT»,
WH(GOPMALIMOHHBIM ~CHCTEMaM M mporpaMmaMm s OBM, BKIIOUEHHBIM B IEpeYeHb
OTEUYECTBEHHBIX COI[MAIIbHO-3HAYMMBIX PECypcoB, 0e3 B3uMaHus miaThl. OKa3aHue TaKuX yCiayr
OCYIIIECTBIISIETCS. B MOpsiKe, yCTaHOBIeHHOM [IpaBuiamu oka3aHUsl TEIEMaTUYECKUX YCIYT
CBSI3M, YTBEPXKICHHbIMU TMocTaHoBieHueM [IpaBurenbctBa P® ot 31.12.2021 Ne 2607.
TexHuueckue mapaMeTpsl yCiayru onpenestorcss OnepaTopoM CBSI3U CaMOCTOSITENIBHO U MOTYT
HE COBIAJAaTh C TEXHUUYECKUMHU MapaMeTpamMu NMPeA0CTaBICHHSI YCIYTH, YKa3aHHBIMU B YCIIOBUSAX
Tapudnoro nata o Jlorosopy.

4.4.3. Ha mepepacuer aOOHEHTCKOW IUIATHI 32 YCIYTH CBSI3M 3a JHH, B TOM YHCIE
IIPEBBIIIAIOIIME HOPMATUBHBIA CPOK YCTPAHEHMsI HEUCIPABHOCTEM, €CIM HEHUCIIPABHOCTHU
BO3HUKIIM HE 10 BUHE AOOHEHTA, a TAKXKE B MHBIX CIIyYasiX, MPEIyCMOTPEHHBIX JCHCTBYIOIIHM
3akoHonaTenscTBOM P®. Jlns odopmienus mepepacuera AOOHEHT 00s3aH OOpaTHTBCS C
COOTBETCTBYIOLUM ITMCbMEHHBIM 3asBlieHHeM K OnepaTopy CBs3U.

4.4.4. YyacTBOBaTh B MApKETUHIOBBIX W MHBIX CIIEHIMATBHBIX AKIMIX, MPOBOIUMBIX
Onepatopom CBSA3M, YCTAaHABIMBAIOIIMX YCIIOBUS MPEAOCTABICHUS Y CIYT CBSI3U, OTJIWYHBIX OT
yCIIOBUH, yCTaHOBIEHHBIX HacTosmumu [IpaBunamu u TapudubiMu mianamu. O MpoBeeHUU
JMAHHBIX aKIHH, yciaoBUsX akiuii OnepaTtop cBsi3u nuHGopMupyeT AGOHEHTOB ITyTEM pa3MelleHuUs
uHpopmanuu Ha caiite OmepaTopa CBSI3W W/WIM JONOJHUTENBHO B Jpyrux ¢GopMax 1o
yemotpenuto OnepaTtopa CBsI3U.

4.5. OnepaTop CBA3U UMEET IIPaBo:

4.5.1. IIpuocTaHOBUTH OKa3aHHE YCIYT CBSI3U AOOHEHTY B OJJHOCTOPOHHEM MOpSJIKE B
CJIEAYIOUIMX CITy4asiX:

- IpY OTPULIATENILHOM OajlaHCe Ha JIMIEBOM cueTe AOOHEHTa J0 MOMEHTA MOoralleHus
AOoHeHTOM 3aJloJbKeHHOCTH 10 Tapudnomy 1utany OrmepaTropa CBSI3H, €CJIM HHOE HE
npeaycMoTpero JloroBopom u Hactosmumu [IpaBunamu (3a UCKITIOUEHHWEM JIOCTyNa K caitam
cet «MHTepHEeT», MHOOPMALIMOHHBIM cHCTEMaM M mporpammam s OBM, BKIIOYEHHBIM B
NepeyeHb OTEYECTBEHHBIX COLMAIbHO-3HAYMMBIX DPECYpPCOB, MPEJOCTABISAEMOr0 B MOPSAIKE,
ycTaHoBJIeHHOM [lpaBmiiaMu oOKa3zaHUs TENEMaTUYECKUX YCIYT CBS3M, YTBEP)KIECHHBIMU
nocra”oBieHueM [IpasurensctBa PO ot 31.12.2021 Ne 2607);

- €CIIM OKa3aHWe YCIIyT CBSI3U CO3JaeT Yrpo3y 0e30MacHOCTH U 000POHOCTIOCOOHOCTH
rOCY/IapCTBa, 3J0POBBIO M 0€30MACHOCTH JIFOJICH;

- UCIIOJIb30BaHuss AOOHEHTOM chyr CBA3U IJI1 HC3aKOHHBIX ueneﬁ;

- ucmonb3oBaHMA ~ AOOHeHTOM  HecepTuduipoBaHHoro  Ilonb30BaTeNBCKOTO
(OKOHEYHOr0) 000pyI0BaHMUS;

- B Cllyuae BO3HHMKHOBEHHS aBAPUIHBIX CUTYyallUd, MPENSATCTBYIOIIUX JaJbHEHIIEMY
OKa3aHHI0 YCIyr, a TakXkKe MNpU HEOOXOAMMOCTH MPOBENCHHUS IPYTUX PEMOHTHBIX W/HIU
npodunakTuyeckux padbot, padbot no moaepHuzanuu Cetu csizu. CpokHu U MOPSIIOK YCTPAaHEHUS
HencnpaBHocTel B Cetu cBa3u Oneparopa, NpensITCTBYIOMNX MOJIb30BAHUI0 Y CITyTaMH, a TaKKe
CPOKHM MPOBEACHUSI MHBIX PEMOHTHBIX W/WIH NPOPUIAKTHUYECKUX PabOT JOBOASTCS A0 CBEIEHUS



AOGOHEHTOB MyTeM pasmelieHus nHdopmairu Ha oduimaasHoM caiite Omeparopa https://galich-
internet.ru/.

- HecoOmoiennss AGOHEHTOM ycioBuil 1 TpeboBanuii JloroBopa, Hactosamux Ilpasui, a
TaKKe 3aKkoHozAaTesbcTBa PO.

4.5.2. B ciyyae, eciau KOJWYECTBO OJJHOBPEMEHHO MOAKIIOUYEHHBIX YCTPOMCTB B TOUKE
noctyrna Wi-Fi AbonenTa nocturaer 7 (cemu), Onieparop CBs3HM BIIPaBE OIrpaHUYMBATH CKOPOCTh
oOMeHa jgaHHbIME U1 AGoHeHTa 1o 512 Kout/c HezaBucumo ot BeiOpanHoro Tapudroro miaxa.

4.5.3. V3MeHsATH B OJHOCTOPOHHEM Topsiake Tapudbl TpeaocTaBIeHHUs OCTyIa,
Tapudnsie riansl, a Takxke Tapudbl Ha TONOTHUTENBHBIE YCIYTH, H3BECTHB 00 37TOM AOOHEHTa
He MeHee yeM 3a 10 (ZlecsTh) KaJleHIapHBIX JHEH A0 COOTBETCTBYIOIUX M3MeHEeHHM. OnepaTtop
CBSI3U BIpaBe yBeAOMJIATh AOOHEHTOB JIIOOBIM CIIOCOOOM 1O ycMmoTpeHuto Omeparopa CBs3H,
€CJIM NHOE HE IIPElyCMOTPEHO JAEUCTBYIOIIUM 3aKOHOATENLCTBOM PD.

4.5.4. Ilopy4uTh TPETHUM JIMIIAM 3aKJIF04YaTh JloroBop, a TakKe OCYLIECTBIATh PacueThl
¢ AOGonentom or umeHu Omeparopa CBs3M; IepegaBaTh IIOJHOMOYMS IO HCHOJHEHUIO
Hacrosero JloroBopa TpeTbUM JIMIAM, B TOM YHCIE Ul OCYLIECTBICHUS MH(OPMAIIMIOHHOIO
oOcinyxuBaHUsl M pacdyeToB 1o JloroBopy; mnepeaaBarh (ycTynaTb) TPETbUM JIMLAM IIPaBO
TpeOOBaHUS HEUCIIOJHEHHBIX AOOHEHTOM JEHEXKHBIX 00513aTeNbCTB nepes Oneparopom CBS3H.

5. Ilopsinok npenocTasiicHus Y CIYT CBA3U

5.1. Omnata ctoumoctu Ycinyr AGoHeHTOM npou3Boautcs OnepaTopy CBsI3U B TEUEHHE
5 (Ilatn) pabounx qHEH ¢ MOMeHTa mpenocTaBiaeHuss OnepaTopoM CBs3U J0cTyna AOOHEHTY B
pa3mepe, ycTaHOBIEHHOM Tapu(HBIM IJIaHOM, BEIOpaHHBIM AOOHEHTOM, B IOJTHOM 00BEMeE, €CITH
MHOE He yka3aHo B JloroBope mnu B Hactosimux [IpaBunax.

5.2. AGonenty npucBauBaerca uMms (login) m mapons (password) ais BXoJa B CeThb
NurtepnHer.

5.3. B cnyyae wu3MEHEHHMs] HACTPOEK CETEBOM KapThl W/MIM COOTBETCTBYIOLIMX
IIPOTOKOJIOB HACTPOMKH, a TaKkKe YCTAaHOBKU WJIM J00aBJIEHUS CETEBBIX MPOTOKOJIOB, CETEBOTO
000py/10BaHus, CETEBBIX CIYXO, MPOU3BEIEHHBIX AOOHEHTOM CaMOCTOSTENbHO, Oneparop CBI3U
HE HECeT HUKAaKOW OTBETCTBEHHOCTH 3a MOCJIEICTBUS HECAHKIIMOHMPOBAHHOIO JOCTYyNa K
JTAHHBIM, XpaHAIUMCS Ha KOMIIbloTepe AGOHEHTA.

5.4. AGoHeHT 00s3yeTcsl pU MpeKpalieHun aeicTeus Jloroopa BepHyTh OnepaTtopy
CBSI3U aKTUBHOE 00opynoBaHue OnepaTopa, yCTaHOBJICHHOE B MOMEIIEHNH AGOHEHTa B TeUEHUE
5 (IlsaTn) xaneHAapHBIX JHEH ¢ HaThl mpekpamieHus aevictust [lorosopa. Ilpu HencnomHeHun
AOGOHEHTOM 0053aHHOCTH 1O BO3BpaTy JlaHHOTO oOopynoBaHus OmnepaTop CBS3U UMEET MPaBo
B3bICKaTh ¢ AGOHEHTa CTOMMOCTh aKTUBHOT'O 000pY/I0OBaHUS, a TAKXKe MOTPEeOOBATh BO3ZMEIICHUS
pPacxo/10B, CBSI3aHHBIX € €€ BO3BPATOM (BKIIIOUas Cy/1eOHbIE U3IEPIKKH).

6. IlpaBuiaa nonp30Banusa Y CIyraMy CBSI3H

6.1. Odunmaneupie cooOmenus aias AOOHEHTa pa3MemarTcs Ha caiite Omeparopa
CBSI3H.
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6.2. Oneparop cBsi3u U AGOHEHT HE UMEIOT MPABO Pa3rJialiaTh JOTHH U MMapoJib, HHBIE
BbIJIesIeHHBIe AOOHEHTY OnepaTopoM CBsI3U HIEHTH(PHUKALMOHHbIE TPU3HAKYA TPETHUM JIUIIAM, 32
UCKJTIOYCHHEM CIIy4aeB, MPEAYCMOTPEHHBIX JCUCTBYIOIIMM 3aKOHOAATeNbCTBOM PO.

6.3. AGoHeHT 00s3aH HE3aMeNTUTENFHO OMOBeCTUTh OnepaTopa CBsI3U O pas3riIallieHUN
KOH(HICHIIMATHHOCTH apoJIsl.

6.4. Tlaponp MOXeT OBITh M3MEHEH IO TpeOOBaHHI0 AOOHEHTa B YCTAaHOBJICHHBIX
Omneparopom cBsizu MecTax paboTsl ¢ AOOHEHTaMH, a Takke Mo uHuIHMaruse Oneparopa CBI3U
MI0CJI€ COTJIACOBAHMUS COOTBETCTBYIOLIETO U3MEHEHUS ¢ AOOHEHTOM.

6.5. Mudopmanus o COCTOSTHUY JIMIICBOTO CUETa, a TAKKE CTATUCTHKA IO MOTPEOJICHHBIM
VYciyram M pacxoJ0BaHHUIO CPEACTB C JIMLEBOTO CYeTa JOCTYIMHBI AOOHEHTY HE3aBUCHMO OT
COCTOSTHUS JINLIEBOTO cueTa Ha caiite Omneparopa CBs3H.

6.6. Oka3biBaemble OniepaTopoM CBsI3M Y CIYTH CBS3HM HE MIpeIHa3HAueHbI AJIs pabOThI €
NPWIOKCHUSAMH OHMPIKEBBIX TEPMHHAIOB B pEaJbHOM BPEMEHHM; ISl WCIIOJIB30BAHUS HHBIX
NPUIOKEHNUH, HECTAaOMIbHOE COCAMHEHHE C KOTOPBIMU Yepe3 CeTh NMepeAadyd JaHHBIX MOXKET
NOBJIEYb IpUYMHEHHE AOOHEHTY yiiepOa, HHBIX HEYy100CTB.

7. Tapudsl 1 mIaTeXu

7.1. CroumocTh YCiIyr cBsi3u, oka3biBaeMbIX AOoOHEeHTYy OmepaTopoM, OIpeleisieTcs
JEMCTBYIOIMMHI Ha MOMEHT OKa3aHUs cooTBeTcTBYomux Y cnyr Tapudamu Oneparopa. Tapudsr
ycraHaBiuBaroTcss OneparopoM caMocTosTenbHO. OnepaTrop BIpaBe H3MEHATb OT/IEIIbHBIE
Tapudsl, onpenensaTs WHbIE LEHOBBIE YCIOBHUS NpeaocTaBieHus Ycayr. Omeparop u3Bemaer
AOOHEHTOB O BBEJCHHWM YKa3aHHBIX M3MEHEHUH He MeHee 4yeM 3a 10 KaleHJapHBIX THEW 10
MOMEHTA BCTYIUICHHSI X B CHITy Ha opunuansHoM caiite Omeparopa https://galich-internet.ru/.

7.2. Uadopmarnus o neiictyromux Tapudax Ha Yeayru pa3meniaercs Ha opuuaiIbHOM
caiite Omneparopa https://galich-internet.ru/, a takxe momosHUTENBHO B APYruX (hopmax Io
yeMmoTpenuto OnepaTopa cBs3u. Pa3mep aGOHEHTCKOI Tu1aThl 3a MecsLl, B KOTOPOM AGOHEHTY ObLI
IIPENOCTABIIEH JOCTYI K YCIyraM CBS3H, ONpPEACIAeTCS ¢ MOMEHTa IPEIOCTaBICHUSA AOCTyIa
MIPONOPLUMOHAIBHO KOJIUYECTBY JHEH ITOJIb30BAaHUS Y CIIyTaMH CBSI3H.

7.3. B cnyuae usmeHeHuss TapudoB OriepaTopoM CBS3U TPOU3BOAMUTCS TMepepacyeT
aTtel 10 HOBBIM Tapudam ¢ MOMeHTa uX HU3MeHeHHsA. Tapudbl MOTYT OBITh HM3MEHEHBI
OmnepaTopoM CBSI3M B paMKaX MAapKETHHIOBBIX MEPONPHSITHHA W/WIN CIIEHUAIBHBIX aKIIHid,
npoBoIUMBIX OmnepaTopoM CBS3H. YCIOBHS M CPOKM TPOBEICHHS aKIMi pa3MeniaeTcs Ha
odurmanpHOM caiite Oneparopa https://galich-internet.ruy/.

7.4. Ilonp3zoBanue VYcmyramu cBs3u OmepaTopa CBSI3M MOXKET OCYIIECTBISATHCS
AOGOHEHTOM B cilyuae, eciii 6aiaHc JULEeBOro cuera AGOHEHTA He ABISETCS OTPULATEIbHBIM, €CIH
WHOE He MpeycMoTpeHo JloroBopom.

7.5. OnepaTop CBsI3M MPOU3BOAUT HAUYKMCIICHHE a0OHEHTCKOW IUIAThI 32 Y CIYTH CBS3H, a
AOGOHEHT o00s3aH oOIIauuBaTh Aa0OHEHTCKYIO IUIaTy 1O MOMEHTa NpEeKpalleHHs eHCTBUS
HoroBopa, ecinu nHOE He npeaycMoTpeHo JJoroBopoM. [TnaTexu 3a mpeaoctaBieHne Y Ciyr CBSI3H
HAYMHAIOT HAUUCIATHCS M B3UMAThCs, a YCIYTH CBSI3M HAUMHAIOT OKa3bIBaThecsl OrnepaTopom
CBsA3M ¢ MOMeHTa noanucanus Jlorosopa. [Inarta 3a Yciyru cBsizu HauuCIs€TCSl HE3aBUCHMO OT
(dakTHueckoro mnoTpedaeHUs YCIyr CBs3M J0 MOMEHTa MNpekpaileHus aeiictBus [lorosopa.
JloroBop, B COOTBETCTBHU € KOTOpbIM OrmepaTop Oka3biBaeT AGOHEHTY YCIyr CBSI3H, SBISETCA


https://galich-internet.ru/
https://galich-internet.ru/
https://galich-internet.ru/

A0OHEHTCKHM, B CBSI3U C Ye€M K HEMY IPHUMEHSIOTCS TIpaBuja, MPeayCMOTpeHHBIe cTaThel 429.4
'K POD.

7.6. Omeparop eXeMecsuyHO TmpenocTaBiseT AOOHEHTY cueT 3a YCIyrH CBS3H,
okasbiBaembie o JloroBopy. Cuer siBisieTcss 6€3yCIOBHBIM MOATBEPXKACHUEM (akTa U oObeMa
OKa3aHHBIX Ycuyr 3a PacueTHslil nepuos.

7.7. IlpenocraBienue cueta AOOHEHTY OCYIIECTBIISETCS TOCPEACTBOM €ro pa3MeIleHUs
B JluyHom kabuHere AOOHEHTa, 4Yepe3 KOTOPbIi AOOHEHTOM OCYIIECTBISETCS JOCTYH K
CBEJICHUSM 00 OKa3bIBa€MBIX eMy Y ciyrax, pacuetax ¢ OnepatopoM U MHOM HH(POPMAILIHU.

7.8. HenonmyueHue wiM 3aJepKka B IMONYYCHHH cueTa AOOHEHTOM HE SIBJISICTCS
OCHOBAaHMEM Uil OTKa3a OT orjarbl AOGOHEHTOM YCIyr HJIM OCHOBAaHHEM JUIS TOITY4EHUS
OTCPOYKH, PACCPOUKH IO OILIATE.

7.9. AGoHeHT mnpou3BOAUT omiary Ycayr OnepaTopa CBA3M C MCIOJIb30BaHHEM
aBaHCOBOTro miarexa. /1o Hayana npegoctasnenust Y ciayr AGOHEHT BHOCUT Ha cBo JIuieBoii cuer
aBaHc (Iu1aTex), oOpasyromuii Ha JIuneBoM cuere MOJOXKHUTENbHBIM OCTaTOK. ABAaHCOBBIE
IUIaTe)XH, BHECEHHble Ha JIuueBoil cuer AOOHEHTa, MCHOJB3YIOTCA AJIA OIUIaThl YCIyr B
COOTBETCTBUU C BbIOpaHHBIM AOoHeHTOM Tapudom. Omneparop Bopase orpaHudutb OObEM
IIPEIOCTABIISAEMBIX Y CIIYT WK MOJHOCTBIO IMPEKPATUTh MpeocTaBiaeHue Y ciayr AOOHEHTY MpHU
OTCyTCTBUM Ha JluneBom cuere AOOHEHTa TOJOXKUTENBHOIO oOcTaTka. Bo3oOHoBieHHE
IIPEIOCTaBIEHUSL Y CIyr IPOU3BOJAUTCS IOCNEe NOCTyIJieHUus Ha JlumeBoil cuer miM B Kaccy
Omneparopa O4YeperHOrO aBAHCOBOIO ILIATEXa, OOpa3yIOIIEro IOJIOKHUTENbHBIH OCTaTOK Ha
JInnieBoM cuere.

7.10. HpI/I BO3HHMKHOBCHHHN 3aA0IKCHHOCTHU AOoHeHTa 3a OKa3aHHBIE yCIyru cCBsA3U
qaCTHu4Haid o1jiata B CUCT IIOralliCHUA 3aA0IKCHHOCTH 3a4UThIBACTCA B CUCT O6$I33.T6J'IBCTB, CPOK
HCIIOJIHCHUA KOTOPBIX HACTYIIUJI paHEC.

7.11. Pacuetsl Mexay OnepatopoM 1 AGOHEHTOM NMPOU3BOAATCA B pyOJIsix. AOOHEHT IO
CBOEMY BBIOOPY BIpaBE OIUIATUTH YCIYTd IyTEM IEpPEUYUCICHUS JIEHEXKHBIX CPEACTB Ha
pacyeTHBIM CYeT WM IyTEeM BHECEHHUS HAJIWYHBIX JIEHEeXKHBIX CpeACTB B Kaccy Omeparopa.
MoOMEHTOM HCHOJIHEHUS JEHEKHOTOo 00s3aTenbcTBa AOOHEHTAa CUMTAETCSI MOMEHT BHECEHUs
COOTBETCTBYIOIMX JICHEKHBIX CPEACTB HAa PAaCUETHBIN CUYET WK B Kaccy Oneparopa.

7.12. AGOHEHT BIpaBe MPOU3BOIUTE CBEPKY IIaTEKeEH.

7.13. CroumocTh Ycayr BKIIOYAET B ce0sl BCe HAJOrH, COOpBI U Apyrue oOs3aTesbHble
IUTaTEXH.

7.14. Tlepepacuer aOOHEHTCKOM IUIaThl BO3MOXKEH HA OCHOBAaHMM MHCbMEHHOTO
MOTHUBHPOBAHHOTO 3asiBI€HNUs AOOHEHTA.

7.15. AOOHEHT, KOTOpBIH JKelaeT TMOJy4YuTh IepepacueT aOOHEHTCKOW IUIaThl
(aboHeHTCKOTO TUIaTexa), Hampasiser Oneparopy 3asBI€HHE B MMCbMEHHOM BHJE. 3asBlICHHE
COCTAaBJISIETCS B TPOM3BOJILHOM (hOpME U JOIKHO COJePKATh:

- HoMep aboHeHTcKoro Jlorosopa;

- amummIo, UM, OTYECTBO (TIpU HanmuuK) AOGOHEHTA, ero MacHoPTHHIE aHHBIE, aJipec
perucTpalny;

- HOMCp JIMIICBOI'O CUCTA,



- aJpec OKa3zaHUs yCIyT (aipec YCTaHOBKU 000pyI0BaHUS);
- OCHOBaHHUE I 00pallleHus ¢ 3asBICHUEM;
- KOHTaKTHBIN TenedoH.

7.16. OcHoBaHusl 1Js1 MPOBEACHUS Iepepacuera MOATBEp)KAaeTcs HHpopMalmen ot
TEXHUYECKOH Ciryx)0b1 OrepaTopa.

7.17. Onepatop paccMaTpHUBaeT 3asaBJIeHUE B CPOK He Oosiee 60 (mecTuaecaTu) THen co
JTHSL €r0 PErUCTPALIUH.

7.18. OmepaTop mpou3BOIUT IepepacueTr AOOHEHTCKOHW IiaTel Ha JlumeBom cuete
AbonenTa B reuenue 10 (necsit) qHei ¢ natel npusHanus Oneparopom TpeboBaHuii AGOHEHTaA O
nepepaciyere 000CHOBaHHBIMU. AOOHEHT BIpaBe MOTPeOOBaTh BO3BpaTa JCHEKHBIX CPEACTB IO
0aHKOBCKUM PEKBU3UTaM, YKa3aHHBIM UM B 3asBJICHUH.

8. OrpannyeHne OTBETCTBEHHOCTH

8.1. CTOpoHBI OCBOOOXKIAOTCS OT OTBETCTBEHHOCTH B CIydae BO3HHKHOBEHHS (hopc-
Ma)KOPHBIX OOCTOATENBCTB (OOCTOSTENBCTB HEMPEoJoauMOi cuibl). CTOPOHBI, Yy KOTOPOH
BO3HHUKJIM TaKHe OOCTOSATENBCTBA, JODKHA B pa3yMHBIE CPOKHM M JOCTYIHBIM CIIOCOOOM
OIOBECTUTH O TAKMX 00CTOATENbCTBAX ApYryto CTOpOHYy.

8.2. Ilockonbky MHTEpHET siBNsieTCS JOOPOBOIBHBIM O0BEAMHEHUEM PA3IUYHBIX CETEH,
Omneparop cBA3M HE HECET OTBETCTBEHHOCTHU 32 HOpMabHOE ()YHKIIMOHUPOBAHUE U JOCTYITHOCTh
OTJICNIbHBIX CerMeHTOB ceTu MurtepHer. OmepaTtop CBSI3M HE TapaHTUPYET BO3MOXKHOCTh
MH(OPMAILIMOHHOTO 0OMEHa C TEMH y3JIaMU WJIM CepBEpPaMu, KOTOPbIE BPEMEHHO WM MOCTOSHHO
HEOCTYIHBI uepe3 ceTb HTepHeT.

8.3. Omepatop cBsi3M HE OTBEYAaeT 3a oOecredeHue Oe30MaCHOCTH KOMIbIoTepa
AOoHeHTa U HTHOTO 000pYyI0OBaHUS, HCIIOIB3YEMOTO JJIs MOyUYeHUsl Y CIIYT CBSA3H.

8.4. Onepatop CBSI3M HE KOHTPOJUPYET JOCTYIHYIO Yepe3 ceTb MH(OpMaIluio U He
rapaHTUpyeT, 4YTO COJEepKHMOe KoMIbloTepa AOOHEHTa He OyJeT SBIATbCI OOBEKTOM
HECaHKIIMOHMPOBAHHOIO JOCTYIA CO CTOPOHBI TPETHUX JIULL.

8.5. OmepaTtop CBSI3M HE HECET OTBETCTBEHHOCTH mepes; AOOHEHTOM 3a YOBITKH,
noHeceHHble AGOHEHTOM He 1o BuHe Oneparopa CBsI3U B pe3yJIbTaTe UCIO0JIb30BaHNs AOOHEHTOM
HE TeX WJIM UHBIX pecypcoB ceTh HTEpHET, a TakKe 3a MOCIeACTBUSI UCIIOb30BaHNsl AOOHEHTOM
JT00BIX BUI0B MHGOPMAIMU U YCIYT, HMOJy4YeHHbIX AOOHEHTOM NpH MOJb30BaHUHU Y CIyraMu
cBs3u (B cetu HMHTepHer). OmepaTop CBS3M HE MPEIOCTABISET HUKAKUX TapaHTHH JHOO
pEeKOMEH/JalMil W HE HeceT KakKoi-TuOO OTBETCTBEHHOCTH 3a IIOCIEACTBUS MCIIOJIB30BAHMS
AOGOHEHTOM JTIOOBIX BUIOB HH(OPMALIUY U YCIIYT, MOJIYYEHHBIX C IOMOIIbIO Y CIIYT CBSI3H.

8.6. Omeparop CBsI3W HE HECET OTBETCTBEHHOCTH B CIydasX, HPEIyCMOTPEHHBIX
JIEUCTBYIOIIUM 3aKOHOAATENBCTBOM PD, a Takke 3a KauecTBO Y CIYT CBS3H:

- B ciiydae cboeB B Ilombp3oBaTenbckoM (OKOHEYHOM) 000pyAoBaHUM AOOHEHTa WIH
JTFOOBIX TPETHHX IIUI], €CII TIOCJIEHEee He HAXOMUTCS IMOJ MpsSMBIM yrpaeieHuneM Omeparopa
cBsizu. Omeparop CBsI3W HEe 0OecreunBaeT aHAIHM3 NMPHYUH HEYIOBIECTBOPUTEIHHOTO KavyecTBa
COEIMHEHUS] KOHKPETHOTO AOOHEHTa;



- B Clly4ae HMCIIOJIb30BaHUSI AOGOHEHTOM HEHCIPaBHOI'O WM HE CepTUGHUIMPOBAHHOTO
[Tonp30BaTenbCKOr0 (OKOHEYHOT0) 000PYA0BAHMSL, TPUCOSANHEHUS K AOOHEHTCKOW IMHUH HHBIX
IprOOPOB U CAaMOBOJIBHOT'O NPUCOEANHEHHSI JOTIOJHUTEIbHBIX YCTPOICTB;

- HEKaueCTBEHHOW WJIM HENpaBUIbHON HacTpoiiku Ilosib30BaTenbckoro (OKOHEUHOIO)
000pyI0BaHNS;

- HETIPaBWJIBHOU MPOKIAJKH caMUM AOOHEHTOM AOOHEHTCKOH JINHUY;
- BO3HHKIIIHME MO0 BUHE AOOHEHTA WM TPEThUX JIUII.

8.7. dakTHUyeckass CKOPOCTh OOMEHa TAaHHBIMH 3aBHCHUT OT MCIIOJIb3YEMOT0 MPOTOKOJIA
oOMeHa IaHHBIMH, OT COCTOSTHHSI DJIEMEHTOB CETH IepeIaun TaHHBIX, AOOHEHTCKOH JIMHUH, CETEeH
nepeaayn JIaHHBIX [POYMX ONEPaTOPOB CBSI3M, a TaKXKE CEPBEPOB M JPYroro CETEBOTO
o0opynoBanusi, ¢ KoTopbiMH [lojb30Barenbckoe (OKOHEUHOE) 00OpYIOBaHUE OCYIIECTBIISET
oOMeH mgaHHbIMU. OmiepaTop CBSI3U HE TAPAaHTHUPYET HEU3MEHHOCTh CKOPOCTH OOMEHAa JaHHBIMU B
TEUYEHHUE BCETO Meproia OKa3zaHus Y CIyr cBI3u AOOHEHTY.

8.8. Hu omna m3 CTOpOH HU TpPH KAaKHX OOCTOSITEIHCTBAX HE HECET HUKAKON
OTBETCTBEHHOCTHU Tepes] Apyroii CTOPOHOH 3a OCTAaHOBKY MPOM3BOJICTBA, YTpaueHHBIN OHM3HEC,
NOTEPIO JIaHHBIX, YIYHICHHYIO BBITOAY WJIH JIIOOBIE ApPYrue KOCBEHHBIC MOTEPH, WIH HX
MOCJIEICTBHSI, B TOM YUCJIE BOHUKIINE B PE3YJIbTATE EPEPHIBOB B IPEIOCTABICHUH Y CITYT CBS3H,
BHE 3aBHCHMOCTH OT TOT0, Morjia uin HeT CTOpOHa MpeBUIACTh BO3MOXKXHOCTh TaKUX MOTEPH B
KOHKPETHOW CUTYyallUH.

8.9. OnepaTop CBA3M HE HECET OTBETCTBEHHOCTH 33 HEBO3MOXKHOCTh OKa3aHUs J1OCTyIa
K cetu VMHTepHeT Mo 3asBJIE€HHBIM IapaMeTpaM, €clii armaparypa/o60pyaoBaHHe/ IPOrpaMMHOE
oOecrieueHne AOOHEHTa HE MOryT HOPMaJIbHO (PYHKIMOHUPOBaTb B CHUJIY M3BECTHBIX
OTpaHMYEHUN WJIM HEXBAaTKU pECypcoB Ha KommbioTepe AOOHEHTa (omepaTHBHAs MNaMSTh,
JIMCKOBOE MPOCTPAHCTBO, CBOOOIHBIE Pa3beMBbl [ YCTAHOBKU CETEBOTO aJlanTepa U T.I1.).

9. IMopsnok nmpekpatenue JJorosopa

9.1. JloroBop BcTymaeT B CHIIY € AaThl €ro noanucanust ooenmu CToOpoHaMU U IEHCTBYET
B TEUEHUE HEONPEIEICHHOT 0 CpOKa, eciau B JloroBope He yKa3aHO UHOE.

92. B cinyuae HapymeHus  AOOHEHTOM  TpeOOBaHUIl,  yCTAHOBJIEHHBIX
3aKOHOAATENbCTBOM, [IpaBunaMu okazaHus yciyr cBs3u, JloroBopom, Hactosmumu [Ipasunamu,
B TOM YHCJIE HAPYIIEHUS CPOKOB OIIAThl OKA3aHHBIX EMY YCIIYT CBSI3U, ONIPEACICHHBIX YCIOBUAMU
Jorosopa, Onepatop MMeeT NpaBO NPHUOCTAHOBUTH OKAa3aHUE YCIYr CBA3U 1O YCTPaHEHUs
HapylIeHHs, 3a MCKJIIOYEHHEM CJIydaeB, YCTAHOBJIEHHBIX 3aKOHOJATENbCTBOM. B ciyuae
HEYCTpAaHEHMs TaKOTO HApYILICHUs B TE€UEHUE IIECTH MECSIIEB CO JHSA MONydyeHHst AGOHEHTOM OT
Omnepatopa yBeOMJICHHS B MUCbMEHHON (popMe O HAMEPEHUHU NMPUOCTAHOBUTH OKa3aHHE yCIYyT
cBsa3u Oneparop B OJHOCTOPOHHEM MOPSAJKE BIPABE PACTOPrHYTH J[OroBOp, 3a HCKIIOUEHUEM
CIIy4aeB, YCTAHOBJICHHBIX 3aKOHOJATEIbCTBOM.

9.3. Oneparop cBsI3W BIpaBe pacTOprHyTh JlOrOBOp B MHBIX ClIy4yasix U B IOPSIKE,
MPEAYCMOTPEHHBIX AEHCTBYIOIIUM 3aKOHOJATEIBCTBOM.

9.4. AGOHEHT NpH YCIOBUHU OIJIAThl (PaKTHUECKHM MOHECeHHbIX OmnepaTopoM CBs3U
pacxoJI0B MO OKa3aHUI0 AOOHEHTY YCIIyr CBSI3M, a TaK)Ke€ OIUIaThl MOTPEOJICHHBIX O MOMEHTa
pacropxeHusi JloroBopa BmpaBe B 11000€ BpeMs B OJHOCTOPOHHEM IOPSJIKE OTKA3aThCS OT



ucnosHeHus Jlorosopa ImyTeM NnoAadu NMCbMEHHOTO 3asBieHus OnepaTopy CBA3U HE MEHEE YEM
3a 5 (Ilate) KanengapHBIX IHEH 10 AaThl oTKa3a. JloroBop OyJeT cuMTaThCsl PacTOPTHYTHIM, a
OKa3zaHue Y CIIyr CBSI3U NPEKPAILIEHHBIMU CO JHS, CIEAYIOIINUM 3a AHEM noiaydeHus Oneparopom
CBSI3U COOTBETCTBYIOILIETO 3asBICHUS AOOHEHTa, eciii Oosee MO3AHUN CPOK HE MPEayCMOTpPEH
3asBiieHrneM AOoHeHTa. B yka3aHHOM ciydae ¢ JHUIIEBOro cdera AOOHEHTa CITHCHIBAIOTCS
JICHEeXHBIE CPE/ICTBA 32 (PaKTHUECKOE BpeMs MOJIb30BaHMs Y ciryramu cBsizu Oneparopa CBs3U 10
BbIOpaHHOMY Tapudromy miuany. OcTaBiinecs 1€HEXHbIE CPECTBA BO3BpAIatOTCs AGOHEHTY.

9.5. B cnyudae pactopkeHus JJoroBopa He3aBUCHUMO OT OCHOBAHUM, 11aTa 3a Y CIyry 1o
MPEIOCTABICHUIO JOCTYyMa BO3BpaTy HE MOMJIEKHT, 32 HCKIIOYCHHEM CIIy4aeB PAacTOpP>KEHUs
JloroBopa 10 MOMeHTa OKa3aHusi AGOHEHTY Y CIIyrH MO NPeAOCTaBICHHUIO JJOCTYIIA.

10. IIpoune ycaoBus

10.1. B ciiyyae uzmenenus pekBu3uToB Oneparopa cBsizu, OnepaTop CBs3U YBEIOMIISIET
00 3ToM AOOHEHTa MyTeM pa3MEeILIEHUsI COOTBETCTBYIOLIET0 cooOImieHus Ha caiite OmepaTopa
CBSI3U.

10.2. B cooTBeTCTBUM C AEHCTBYIOIIMMHU HOPMAaTUBHO-IIpaBOBbIMU akTamMu P®, B Tom
Yycle O TMEpPCOHANBHBIX JaHHBIX, O00pabOTKa NEpPCOHANBHBIX JaHHBIX, HPEIOCTABICHHBIX
AOoHEeHTOM mpu 3aKioueHuu u ucnoiHenun CrtopoHamu o00s3aTenscTB 10 Jlorosopy,
OCYILECTBIISICTCS C LI€JbI0 MCIOJHEHUS TpeOOoBaHUM 3akoHoaarenbcTBa PD, okazanus Yciayr
CBSI3U, OCYILECTBJIEHUS pacueToB, HHGOpMHpOBaHUA 00 VYciayrax, BKIOYas O HaJU4UU
3a[J0JDKEHHOCTH, PACCMOTPEHHUs NPETEH3UH 3a YCIYI'M CBA3M M B UHBIX LENAX, HEPa3phIBHO
CBsA3aHHBIX C¢ UcnonHeHueM Jlorosopa. C MOMeHTa 3akitodeHus [loroBopa u 10 IpeKpameHus
UCIIOJIHEHUSI 10 HeMy o0s3arenbcTB CTOpOHaMM, B TOM 4YHCJIE MCIOJHEHHUS TpeOoBaHUM
3akoHonaTenscTBa P®, Omeparop cBs3M BOpaBe OCYIIECTBIATH cOOp, CHUCTEMaTH3alMIo,
HaKOIJICHWe, yTOuHeHHe (OOHOBJEHME, W3MEHEHHME), W3BJICUEHHE,  HCIIOJIb30BaHHE,
OJI0KMpOBaHKE, XpaHEHHEe, 00e3TMUNBaHKE, yalleHHe, YHUUTO)KEHUE NePCOHABHBIX JTaHHBIX C
u/nnu 6e3 UCIOJIBb30BaHUsl CBOMX IIPOrPaMMHO-AIapPATHBIX CPEJICTB.

10.3. C momeHnTa 3akimtoueHus JJoroBopa u 110 pekpanieHus o0s3aTenbeTs o Jlorosopy,
a TaKXe 0 WCTECUYCHHUS CPOKOB, YCTAHOBJIEHHBIX JEHCTBYIOIIMM 3aKOHOJATEIbCTBOM PD, B
TeueHue KOTopeix Omneparop cBsi3u 00s13aH XPaHUTh MEPBUYHBIE YUETHBIE IOKYMEHTHI U CBEJICHUS
00 AOGoHeHTe, AOOHEHT MOATBEP)KIAET CBOE COIJIacH€ Ha Iepenady MepCOHANbHBIX JIaHHBIX,
npeaocTaBieHHbIX AGoHeHTOM OrepaTopy CBsI3U B IENsIX UCTIoaHeHus: [loroBopa u TpeboBaHui
3aKOHOJATEIbCTRA.

10.4. JloOwsle yBenomiueHus OrmepatopoM CBs3M AOOHEHTa, €CllM HMHOE He
npeaycMOoTpeHo HacTosiumu [lpaBunaMu, HanpaBiisitoTcss AGOHEHTY OCPEICTBOM JIEKTPOHHON
HOYTHl MO aJpecy, ykazaHHOMY B JloroBope, mocpencTBOM Tese()OHHOM CBSI3M WIHM IyTEM
pasMerieHusi yBeaoMJieHnid Ha caite Omeparopa cBs3u. JlioObie yBegomiieHuss AOOHEHTOM
Omneparopa cBsI3u, €CIM HMHOE HE NpPEeIycMOTpeHo HacTtosmumu IlpaBunamu, BKItOuas
yBeioMJIeHHE 00 OT3bIBE PEOCTABIEHHOT0 AGOHEHTOM coriacus Ha 00pabOTKy MepCOHATbHBIX
JAHHBIX B CIy4asx, JONYCKAaeMbIX JEHCTBYIOIIMM 3aKoHOAAaTenbcTBOM P®d, ocymiecTBisercs
IIyTEM COCTaBJIEHUS MMCbMEHHOTI'O 3as1BJICHUS.

10.5. CTopoHbI MPU3HAIOT PABHYIO IOPUIUYECKYIO CHITy COOCTBEHHOPYYHOH MOANMUCH,
(aKCUMHIBHOTO BOCIIPOU3BEJICHHS TOANUCH, JHOOOro aHajora cOOCTBEHHOPYYHOH MOANHCH
Omneparopa CBSI3H, BOCIIPOM3BEIACHHOIO C IOMOULIBIO CPEACTB MEXAaHMYECKOIO WM HMHOTO



KonupoBaHus Ha JloroBope, a Takke Ha MHBIX JOKYMEHTaX, CBA3aHHBIX C €r0 HCIIOJTHEHHUEM,
3aKJIFOUYEHUEM WM MPEKpalleHHe B MOPSJIKe, TPEeyCMOTPEHHOM 3aKOHO1aTeNbCTBOM PO.

10.6. Ilpm HeuwcnonHeHMH WIM HEHaJUIekKalleM HcoiHeHun OnepatopoMm CBS3U
00513aTEeNIbCTB M0 OKAa3aHUIO Y CIYT CBsI3U AOOHEHT /10 oOpalieHus B CyJ npeabssiser Onepatopy
CBSI3U MMCHbMEHHYIO NMPETEH3UIO ¢ MPUIIOKEHNEM Konuu J{oroBopa, a TakykKe HHBIX HEOOXOANMBIX
JUISL pACCMOTPEHHS IIPETEH3UH 110 CYLIECTBY TOKYMEHTOB. [IpeTeH3un AGOHEHTa MPEbBISIOTCS
M paccMaTpUBAIOTCS B TOpSJIKE W B CPOKHM, MPEAYCMOTPEHHBIC JCHCTBYIOIINM
3aKoHOAATENbCTBOM PD.

10.7. Bee ciopbl CtopoH 110 /IoroBopy 1 B CBSI3U C HUM, 110 KOTOpbIM CTOPOHBI HE MOT'YT
npuiiTn K 000IOTHOMY COTIJIACHUIO, HEpPEeNaloTCs Ha Pa3pelieHUe B CyX 10 MECTY HaXOXKACHUS
Omnepatopa cBsi3u. PaccmoTrpenue criopoB 1o uckam AGOHEHTOB (OTPEOUTENCH ) TPOU3BOIATCS B
CyZi€ B COOTBETCTBHH C JCHCTBYIOIINM 3aKOHOATEIILCTBOM.

10.8. B nensix JloroBopa MCIONB3YyeTCs MOCKOBCKOE BpeMs (BpeMsl 4acOBOW 30HBI, B
KOTOpOM pacnosnoxeHa cronuua Poccuiickoit @enepanuu — ropoJ Mockaa).



